
In this edition of our newslet-

ter, youôll learn about other 

efforts weôre making to im-

prove our services. Weôll be 

seeking your feedback in a 

variety of ways in the future.  

Next fall we plan administer 

the LibQual+ survey and 

hope that youôll take the time 

to participate. Weôll also be 

utilizing focus groups to get 

feedback on existing and fu-

ture services.  All of these 

things will assist us in mak-

ing changes to better serve 

you, because after all, the UT 

Tyler Robert R. Muntz Li-

brary is YOUR library. 

 

 

 

-Jeanne R. Pyle 

Library Director 

As you may know, the Uni-

versity is preparing for the 

reaffirmation of its accredita-

tion by the Southern Associa-

tion of Colleges and Univer-

sities (SACS).  This process 

has an impact on all aspects 

of the University, and the 

Library is no exception. 

 

A key focus for SACS is con-

tinuous assessment, espe-

cially based on feedback 

from our key constituents.  

While the Library has always 

evaluated its services, we 

have traditionally utilized 

more passive indicators-how 

many books have been 

checked out, how many peo-

ple have visited the library, 

and a variety of other statisti-

cal measures.  In 2005, we 

asked our users to participate 

in LibQual+, a service quality 

survey.  This allowed us to 

collect feedback straight from 

you, our users.  With this 

feedback, we were able to get 

the resources we needed to 

extend our library hours and 

to add additional computers. 

Interestingly, at the same 

time that SACS began to shift 

its focus to continuous as-

sessment and the Universityôs 

impact on learning, libraries 

began to discuss something 

called ñLibrary 2.0ò.  The 

phrase is an extension of 

ñWeb 2.0ò, the phenomena 

reflected by the growth of 

social networking on the web.  

Chat, IM, blogs, and wikis 

are all parts of the new 

Web2.0.  With this explosion 

libraries began looking at 

ways to interact with our us-

ers in new and creative ways 

using some of these new 

technologies.  You can see 

one of  the UT Tyler Li-

braryôs efforts to create a 

Library 2.0 in the establish-

ment of our new blog, The  

Patriot Spot (http://

uttylerli-

brary.wordpress.com). If you 

have a question or comment 

about something in our blog, 

please donôt hesitate to post a 

comment to the blog. 

 

From the Library Director...  

Some of the lingo, or, whatôs that? 
 

LibQual+ : ñLibQUAL+(TM) is a suite of services that libraries use to solicit, track, un-

derstand, and act upon usersô opinions of service quality. These services are offered to the 

library community by the Association of Research Libraries (ARL).ò (see 

www.libqual.org).  

Library 2.0: There are various definitions to this term. Sarah Houghton-Jan presents a use-

ful definition in her blog Librarian in Black (http://librarianinblack.typepad.com): 

ñLibrary 2.0 simply means making your library's space (virtual and physical) more inter-

active, collaborative, and driven by community needs.  Examples of where to start include 

blogs, gaming nights for teens, and collaborative photo sites.  The basic drive is to get 

people back into the library by making the library relevant to what they want and need in 

their daily lives...to make the library a destination and not an afterthought.ò (posted on 

December 19, 2005). 
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We are currently working on 

a new library website. The 

goal of the redesign is to 

make the website more acces-

sible, user-friendly, and inter-

active. One of the new fea-

tures is a news feed. If you 

would like to see how it 

works, we are actually run-

ning a prototype of the news 

feed window on our current 

website. Basically, the news 

feed will pull in content from 

selected sources via RSS 

feeds. Another feature we are 

considering for the new web-

site is chat reference. We 

want to be more accessible 

for our students, faculty, and 

staff to ask questions.  

 

The chat feature will use 

Meeboôs widget 

(www.meebo.com.), which 

allows users to use instant 

messaging from any location 

via a chat box that is embed-

ded in the libraryôs website. 

Meebo is a free service that is 

also known for providing 

access to various instant mes-

saging services in one loca-

tion. Using the Meebo wid-

get, known as MeeboMe, will 

give us another tool to stay in 

touch with our campus com-

munity in addition to phone 

(Reference: 903- 566-7343) 

and e-mail 

(library@mail.uttyl.edu). The 

online reference chat will be 

monitored by reference staff 

at certain hours to be deter-

mined.  

 

As part of the redesign proc-

ess, the library has estab-

lished a Library Web Com-

mittee to complete the work. 

The committee will be host-

ing various events to allow 

the community to have some 

input and provide feedback 

during the redesign process. 

We have already hosted one 

student focus group on No-

vember 15th at the library. 

During the meeting, students 

had the opportunity to com-

plete a short survey about the 

current website and the proto-

type design.  

We will be hosting a second 

student focus group on No-

vember 29th at 5:00pm in 

Ornellas Hall. In addition, the 

Library Web Committee will 

be looking for volunteers in 

the spring semester to con-

duct usability testing on the 

new design. We hope to roll 

out the new website by the 

summer of 2008. 

Vicki Bettôs professional website (http://www.uttyler.edu/vbetts/) has been 

mentioned in Joan Brodsky Schurôs book Eyewitness to the Past: Strate-

gies for Teaching American History in Grades 5-12 (Stenhouse Publishers, 

2007). Vickiôs website is an excellent resource for scholars and researchers 

interested in U.S. history, with particular attention to Southern women dur-

ing the Civil War, and the history of Smith County, Texas, with emphasis 

on the Civil War and the Camp Ford POW facility near Tyler. In addition 

to being the Cataloguing Librarian, Vicki also serves as the libraryôs liai-

son for History and Social Sciences.  

Library Working on Website Redesign  

Librarianõs Website Featured in History Book 
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In 2005,  the Pew 

Internet and 

American Life 

Project reported 

that ò7% of the 

120 million U.S. 

adults who use 

the internet say 

they have created 

a blog or web-

based diary. That 

represents more 

than 8 million 

people.ó  

(http://

pewinternet.org).  

Library Implements New Blog  

The UT Tyler Robert R. Muntz Library now has a blog. The Patriot Spot (http://

uttylerlibrary.wordpress.com) is our new way of staying in touch with our campus community 

and friends. We will use the blog to post news, announcements, and items of interest. We hope 

that readers will stop by and join us in creating new conversations. Readers can post comments 

on the blog and provide feedback and suggestions. 
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Many of you are wondering why the university would suddenly give you a ñfreeò printing limit. It is precisely due to the cost 

of wasteful misuse. This pile of paper is the result of free printing gone awry. Prior to the limit when we had actual free print-

ing in the library, we saw an upsurge in the complete waste of this service. So what have we done with it? We tried to make 

notepads from it, as many of you remember those handy notepads in the scratch paper boxes. But, that would result in hun-

dreds of notepads so we have decided to recycle the lot once and for all. The whole bundle of paper, which completely filled 

the bed of the library directorôs truck, has gone on to become something more useful than landfill. Just imagine what this 

world would look like if more departments and businesses took the same initiative. 

 

 

 

Library Recycles Unused Knowledge  

-Vandy Dubre 

Instruction Librarian 
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Bundle of leftover paper from printing waste at 

the library fills the back of the library directorõs 

truck.  

(from left to right). Jeanne Pyle, Library Director, and Vandy 

Dubre, Instruction Librarian, prepare to recycle a bundle of 

waste paper.  


